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1.4 FEEDBACK SYSTEM

ACTION TAKEN REPORT

Ensuring the quality, relevance, and effectiveness of the curriculum is essential for any

educational institution committed to fostering student success and meeting the demands of the
evolving job market. Feedback from various stakeholders, including students, faculty, alumni, and
employers, plays a pivotal role in shaping and refining the educational experience provided by the
institution. In response to the invaluable feedback received from these key stakeholders, the
institution has undertaken a comprehensive Action Taken Report to address identified areas for
improvement and enhance the overall quality of the curriculum. This report highlights the proactive
measures and initiatives undertaken by the institution to address the concerns and suggestions raised
by students, faculty, alumni, and employers.

Based on students' feedback on the curriculum, we have initiated a review process to report
to BoS to ensure that course content remains relevant and up-to-date with industry standards.

Measures have been implemented to ensure that projects and assignments are closely aligned
with the syllabus, enhancing the practical relevance of the curriculum.

Faculty members have been provided with training and guidance to design and implement
projects and assignments that effectively complement the program objectives.

Efforts are underway to incorporate cross-cutting issues such as Gender, Environment,
Sustainability, ICT, and Nationalism into the curriculum, fostering a holistic understanding
of contemporary challenges. Lectures, workshops, and seminars focusing on these issues are
being organized to supplement classroom learning and promote interdisciplinary
perspectives.

Faculty development programs focusing on pedagogical innovations and effective teaching
practices have been conducted to enhance the quality of the teaching-learning process.

Feedback mechanisms have been strengthened to solicit ongoing input from students and
faculty, facilitating continuous improvement in teaching methodologies.

Improvements have been made to campus facilities and student services based on
suggestions provided by students to enhance their overall experience.
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« Faculty members have been consulted in the selection of textbooks and reference materials
recommended by the syllabus to ensure their suitability and relevance to course content.

« Efforts are being made to expand the availability of recommended textbooks through library
acquisitions and digital resources, addressing any gaps in access to essential learning
materials.

e Measures have been taken to ensure the availability of recommended textbooks and
reference materials in campus libraries and resource centres, with regular updates and
additions to meet student and faculty needs.

o Measures have been taken to organise faculty development workshops and training sessions
to address concerns raised by faculty members regarding teaching methodologies and
instructional resources.

e We have established closer ties with industry partners to better understand employer
expectations and ensure that our graduates are equipped with the necessary skills and
competencies demanded by the job market.

o Career counselling and professional development programs have been enhanced to better
prepare students for the workforce based on input from employers.

« Alumni engagement initiatives have been strengthened to foster a sense of community and
provide networking opportunities for current students.

« Alumni feedback on their experiences and career trajectories have been incorporated into
program reviews to ensure that our educational offerings remain relevant and impactful.

We remain committed to fostering a culture of transparency, collaboration, and continuous
improvement, and we thank all stakeholders for their valuable feedback and ongoing support in our
journey towards excellence in education.
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